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Why you can't pay your water bill online 
By Sara Smith  

With a computer and an Internet connection, you can shop, 
gamble and pay your bills while lounging comfortably in your 
skivvies. In Columbus you can even pay your water bill online. 

That is, you could until March, when the Division of Water 
changed banks from Fifth Third to Huntington. Problems with 
the new contract have sent the city's online payment system into 
techno-purgatory. 

It used to be when a water customer made an online credit card 
payment, the money traveled to VeriSign, a processing company 
that had an existing contract with Fifth Third, before it was 
deposited into the city's account. 

When the division of water moved its account to Huntington, it 
became necessary for VeriSign to sign a direct contract with the 
city. That's where the trouble began. 

"At the last minute, VeriSign refused to provide a basic 
document anyone doing business with the city has to provide," 
said Columbus Treasurer Tom Isaacs. 

The document VeriSign refused to provide, he said, is the city's 
equal business opportunity form. 

On Monday, City Council approved a purchase order in the amount of $40,000 with Fifth Third 
Processing Solutions. 

The credit card payment system is expected to be up and running on or before Oct. 1, said Rick 
Tilton, assistant water director. 

Meanwhile, he is pleading for calm. 

"People should not panic," he said. 

—Sara Smith 
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